
 

 

PSP SOFTWARE END USER LICENCE AGREEMENT 
 
Last  Updated:  Jan uary  2026 
 
IMPORTA NT NOTICE  
 
By  agree ing  to  have a ny P SP  A sset  Protect ion  Ltd  (P SP ) soft ware  i nsta l le d on  your  compute r  equipm ent  a nd b y subse quent  us e of  t he  
Software ,  you  agree  t o  comp ly  wi th  t he  term s  of  th is  End  Us er  Licence  Agreeme nt  ( " EULA" )  where  no  spe cif ic  agreeme nt  i s  in  p la ce  
between PSP  and  t he user  of  the  sof tware.  
 
I f  you  do  not  agree  t o  the  t erms  of  th is  EULA , d o n ot  inst al l  o r  us e the So ftware  b ut  ret urn  i t  for  a  ful l  re fu nd .  
 
This  EU LA app l ies  t o a ny upgra des a nd  supp lements  t o  th e or ig ina l  Software  provided  and  is  r efer red  t o on  your  opening  s creen.  
 
This  E ULA  is  ef fect ive  upon  acceptan ce  and  insta l lat ion  of  the L icens ed  Softw are .  
 
1.  OWNE RSHIP AND  LICENS ING  

1.1  The  L icens ed  Software  s uppl ied  b y  P SP  A sset  Pr otect ion  Ltd  (P SP )  is  l i ce nsed ,  not  so ld ,  onl y  on  th e  term s  of  th is  EULA.  
Accepta nce a nd  in sta l lat ion of  t he  software  ind icate s your  a cceptance of  the  term s a nd  con dit ions  of  th is  EULA .  

1 .2  PSP  ma y supply  software  that  i s  owned  and  cop yr ighted  b y  P SP ( "P SP  Soft ware") ,  or  software  t hat  is  owned  b y  thi rd  par t ie s  
( "Thi rd -Par t y Soft ware") .  Where  Third-Par t y Softwar e is  supp l ied ,  ownersh ip  a nd cop yr ight  re mai n w ith  t he th ir d-part y  developer  
or  l i censor .  

1 .3  Upon  re ceipt  a nd in stal lat ion  of  the  software  and  pa yment  of t he  app l i cable  fee,  you  wi l l  a cqu ire  the  r igh t  to  u se the  Softwar e  
in  object  code for m,  d i rect ly  f rom P SP ,  a lth oug h the  product  may b e d istr ibute d b y a  Value  Added R esel ler  (VAR ) or  chan nel  
par tner .  

1 .4  You as sume ul t imate  resp onsib i l i ty  for  the  se lect ion  of  the  program to  a ch ieve  your  intended  resul ts ,  and  for  t he  i nsta l la t ion ,  
use  and  result s  obta ined  from t he Licensed  Software .  

 
2.  SCOPE  OF LI CENCE 

2.1  In  considerat ion  of  your  a ccep tance  of  the  Terms and Condit ions  conta ined  in  th is  EULA ,  P SP  grant s  you  a  non-ex clus ive ,  
persona l ,  revocab le  l i cence to  use the  L i cens ed Software  and  the  a ssociated  d ocume ntat ion for  your  own need s on ly.  

2 .2  The l icen ce  is  l im ited  to  use  on a  s i ngle  device  tha t  i s  un iquely ident i f ied b y  i t s  ser ia l  number ,  u nles s e xpl ic it l y  sta ted ot herwis e 
in  your  pur chase  documentat ion .  

2 .3  You are  not  l icensed to:  
  Rent ,  leas e,  loan ,  t ransfer  or  d is tr ibut e the  Software  t o a ny other  part y  
  Use the  Software  on  mult ip le  devices  or  l ocat ions wit hout  separate  l icen sing  
  All ow any  th i rd  par t y  to  a cce ss or  u se t he  Softwar e  for  a n y reas on ,  ex cep t  wher e  nece ssar y to a ssis t  you pr ofessi ona l l y  

in  your  business  for  the  p urpos e t he  software  is  current l y b e ing  used  
  Share  a ccess  credent ia ls  or  l i ce nce  ke ys  wi th  any ext erna l  user  or  organ isat ion  

2.4  Lim ited  Thir d-Part y  Acce ss:  You  ma y  perm it  e mpl oyees  or  age nts  of  your  organ isat ion  t o  use  t he  Softwar e  s ole ly  to  p erform  
thei r  pr ofess iona l  d ut ies in sup port  of  your  b usines s opera t ion s and on ly wher e str i ct l y  ne ces sary for  tha t  purp ose .  A ny s uch  
use  rema ins  your  r espons ib i l i t y  and is  sub je ct  to  a l l  term s of  t h is  EU LA.  

 
3.  INTE LLECTUAL PRO PE RTY RIG HTS  

3.1  PS P Softw are:  T it le  a nd  cop yr ight  to  P SP- owned Softwar e,  inc ludi ng obje ct  code ,  m edia  and  documentat ion ,  re main w ith  P SP 
Asset  Pr ote ct ion Ltd .  

3 .2  Third-Party  Softw are :  Where  the  L icensed  Software  inc ludes T hird-Par ty  Softwar e ,  t i t le  a nd copyr ight  t o  tha t  software  rema in  
with  the  t hi rd -par t y  ow ner  or  l i censor .  P SP  ma ke s  no  cla im  t o  the  in te l le ctua l  p roper t y  in  Thi rd -Part y  Software  and  acts  onl y  a s  
a  rese l ler  or  a uthor i sed  dis t r ibutor .  

3 .3  You are  not  perm itte d to :  

  Cop y,  repr odu ce ,  or  ma ke  data  t ransm iss ions  of the  L icensed  Softwar e,  in  who le  or  in  par t  

  Reverse  engineer ,  t ra nsla te ,  d is assemb le,  decompi le ,  or  other wise a tte mpt to  der ive  sour ce cod e from t he Lice nsed  
Software  

  Modify,  adapt  or  crea te  der ivat ive  w or ks  based  on  th e Soft ware  

  Remove  or  a lt er  a n y copyr ight ,  t rademark ,  or  pr opr ietary  n ot ices  
3.4  Third-Party E ULA  Co mp lian ce:  Where t he  Licen sed Software  includes T hi rd -Part y  Software ,  you a lso agree  to  comp ly  wit h  any  

End  User  Li cence  Agreeme nt  is s ued b y t he  th i rd-par ty  developer  or  l i censor .  I n  the  e vent  of  a n y conf l i ct  betw een  t h is  EULA a nd  
a  Thir d-Part y  Software  EULA , the  Th ird-Part y  EULA  shal l  pre va i l  for  tha t  componen t  on ly ,  provid ed i t  d oes  not  conf l ict  wi t h thes e  
overar ch ing  ter ms .  

 
4.  TERM  AND TE RMI NATION 

4.1  The l icen ce is  e f fect ive upon  acceptan ce  and  insta l lat ion  of  the  Lice nsed  Software  a nd sha l l  cont inue u nt i l  t erminated  in  
accorda nce w ith  t his  cla use .  

4 .2  Term in at ion  b y  Yo u:  You ma y te rmina te  th is  l ice nce a t  a ny t im e  b y:  

  Destroying or  secure ly  de let ing  the  L icensed Soft ware med ia  a n d a l l  copie s  

  Provid ing  wr i t te n  n ot ice  of  term inat ion to  P SP  
4.3  Term in at ion  b y  PSP:  P SP  has  t he  r ig ht  to  t erminate  t his  Agr eem ent  im media tely  i f  you :  

  Fai l  t o  comp ly  w ith  any  ma ter ia l  term or  cond it i on  of  t h is  EULA  

  Fai l  t o  pay  any  l i cen ce  fee  or  se rvi ce  p lan  re newal  when  due  

  Attemp t to  reverse  engin eer ,  decompile  or  modi fy  t he  Software  

  Exceed  the  s cope  of  the  l icence  grant ed  
4.4  Upon  Terminat ion :  Upon termin at ion for  any  reason ,  you sha l l :  



 

 

  Immed iate ly  cease  a l l  use  of  th e Software  

  Return  t he  L icens ed Software  a nd a l l  copies  and  d ocumentat ion to  P SP,  or  

  Destroy t he Lice nsed  Sof tware  a nd a l l  cop ies  and  prov ide PSP  w ith a  sta tutory de c larat ion s ig ned by  you  declar ing that  
the  L i cens ed  Software ,  docume ntat ion  a nd  a l l  copies  have  bee n d estr oyed  and  the  cop y  of  the  Licensed  Software  on  
your  hard  d isk  ha s b een  rem ov ed 

  Provide wr i t ten  conf i rmat ion of  de let ion to  P SP upon requ est  
4 .5  Termina t ion  does  n ot  re l ieve  you of  any  pa yment  ob l igat ions  accrued  be fore  t he  ter mina t ion  da te .  

 
5.  CONFIDE NTI ALITY AND PERPE TUAL RIGHTS  

5.1  The copyr ight  a nd conf ide nt ia l i t y  o f  the  Software  wi l l  s urv ive  an y term ina t ion  of  thi s  EU LA in  pe rpetui ty .  
5 .2  Any in forma t ion  or  code  you m ay have  ga ined  acce ss  to  d ur ing aut hor ised  use re mains  conf ident ia l  a nd  propr i etar y to  PSP or  

the  Thir d-Part y  l icens or .  
 
6.  WARRANTIES  AND  S UPPORT  

6.1  PS P Softw ar e W arrant y:  P SP  w arrants  for  a  per iod  of  n ine ty  (9 0)  da ys from the  date  of  de l ivery  tha t  P SP  Software  object  cod e 
wi l l  perform the funct i ons of  the  Soft ware  as set  out  i n a ny  P SP Software  Referen ce User  G uides  in e f fect  on the da te  of  del iver y .  

6 .2  Dis c la imer  of  Furt her  W ar rant ies :  Ex cep t  for  t he  warra nt y  sta t ed  in  c laus e  6.1 ,  PSP  d iscla ims  a l l  other  warrant ies  wit h  regar d 
to  the  Software ,  i nc lud ing :  

  The impl ied  warrant y of  mer cha ntabi l i t y  

  The impl ied  warrant y of  f i t ness  for  a  par t icu lar  p urpose  

  Any warra nty  of  non-i nfr ingement  
6 .3  Third-Party  Softw are  W arrant ies :  Where  t he  L icensed Softw are  in clud es  Th ird-Party  Softw are ,  any  app l icab le  th ird-par ty  

warrant ies  are  adm inistered  ex clus ive ly  b y  P SP  as  the  au thor is ed resel ler .  A l l  warranty  cla ims and  supp ort  re ques ts  re la t ing  t o  
such  Thi rd -Part y  Software  m ust  be  d i recte d to  P SP  and  not  t o the  th ird -par t y  supp l ier .  

6 .4  Statut ory  Warr ant ies :  Some countr ies or  regions  ha ve  law s w hich requir e  warra nt y  and  l iab i l i t y  r ights  d i fferent  f rom  t hose stat ed  
here in .  In  t hose areas ,  the  requi red warrant y a nd  l iab i l i t y  term s wi l l  apply  t o  the  ex tent  requ ired  b y law.  

6 .5  No S uppo rt  Un less Purchas ed :  Unles s you have separate ly purchased a  PSP Serv ice  Pla n or  ma intena n ce contra ct ,  P SP pr ov ide s 
no te chni cal  s uppor t ,  bug  f ixes ,  upda tes ,  or  upgrade s.  Use  of  t he  Software  i s  ent ire ly  a t  your  own r isk.  

6 .6  PS P as  So le  S uppo rt  Pro vid er:  PSP  is  t he  s ole  pr ov ider  of  f i rs t - l i ne  a nd  ongo ing  s uppor t  for  the  Licensed  Software  supp l ied  
under  th is  Agreement.  You  agre e not  t o  see k  supp ort  d irect l y  f rom  an y th i rd -par t y  software  vendor  in  respe ct  of  the  Licensed  
Software  ex cep t  w here  express ly  aut hor ised  in  wr it ing  by P SP .  

 
7.  LIM ITATI ON OF LIABILITY  

7.1  PSP' s  to ta l  l iab i l i ty  a r is ing  out  of  or  re late d  to  th is  EULA s ha l l  n ot  ex ce ed  the  a mount  you  ha ve  pa id  t o  P SP  for  the  Softwar e 
l i cence  in  the  12  m ont hs  pre ced ing  the  cla im .  

7 .2  In  no  event  s hal l  P SP  be  l iable  for :  

  Los s  of  da ta ,  los s of  pr of i ts ,  loss of  business  opport un it y ,  or  l oss  of  reve nue  

  Ind ire ct ,  sp ecia l ,  inc ide nta l ,  consequent ia l  or  p un i t i ve  da mages ,  even  if  P SP  ha s  been  a dvised  of  t he  possib i l i t y  o f  such 
damages 

  Damage  t o or  loss  of  th i rd -par t y  data  or  s ystem s resu l t ing  fr om  your  use  of  the  Software  
7.3  This l imita t ion of  l iab i l i t y  appl ies t o  c la ims ba sed on warra nt y ,  contra ct ,  tor t  ( i nc lud ing neg l ig ence) ,  s tr ict  l iab i l i ty  or  a ny o ther 

legal  the or y.  
 
8.  PAYME NT AND  SERVICE  PLAN DEPE NDENCY 

8.1  The quoted  pr ice  for  the  L i censed Software  is  inc lus ive  of  th e l icence  fee .  Where  n o separa te Ser vi ce  Plan  or  maintena nce  
contra ct  is  p urchased ,  t he l ice nce  fee  is  mandator y  and  the  Software  may only  be  used  on pa yment  of  th is  fe e.  

8 .2  Fai lure  to  pay  an y l icence fee  or  Ser vice  P lan  rene wal  b y  the  d ue date is  a  mater ia l  brea ch  of  th is  EULA  an d P SP ma y imm ediat e ly  
suspend your  l icence  and  d isable  the  Software.  

8 .3  Wh ere a  Serv ice  P lan  or  ma in tenan ce contra ct  has  been  purch ased ( e .g .  P SP P la t i num ,  P la t inum T T ,  P la t in um  Lite  or  Software  
Licence  s upport ) ,  t he terms  of  t hat  Serv ice  P lan  a ls o app ly an d are  incorporat ed b y  refere nce in to this  EULA.  F or  t he a vo idance  
of  doubt ,  a l l  supp ort  in  connect ion  wi th  the  Licensed Sof twa re ,  w het her  P SP  Software  or  T hi rd -Par ty  Software ,  is  provide d 
exc lus ive l y b y  P SP und er  the  ap pl icable  Serv ice  P lan  or  main tenance contract .  

 
9.  LEGA L AND  DIS PUTE  RESOLUTION 
9.1  Govern ing  Law :  Th is  Agreement  s ha l l  be  construed  and  enfor ced in  a ccorda nce  with  t he  law s  of  the  U ni ted  Ki ngdom,  a nd  ea ch  

party  agrees  t o  sub mit  t o  the  ex clusi ve  jur isd ic t ion  of  the  Engl i sh Courts .  
9 .2  In jun ct ive  Re l ief :  I t  is  underst ood  and a cknowledged  tha t  PSP ha s the  abs olute  r ig ht  t o ob tain  i njunct ive  re l ief  a nd  ot her  

equi tab le  rem edie s to  protect  PSP 's  (or  any  th i rd-par ty  l icensor 's)  p ropr ietar y  r ig hts ,  wi t hout  l imitat ion.  
9 .3  Legal  Cost s:  T he  pre vai l ing  pa rty  in  any  a ct ion  or  pr oceed ing between P SP  a nd  End-User  a r is ing  out  o f  or  r e late d  to  th is  

Agreement  sha l l  be  ent i t led  to  r ecover  reas onab le  lega l  fees  and cos ts ,  inc lud ing  so l ici tors '  fees ,  wh ich  ma y be in curr ed .  
 

10.  ENTIRE AGRE EMENT  
10.1  By using  the  Software ,  you agre e that  th is  is  the  comp lete  a nd  exclus ive  s tatem ent  of  the  Agreement  bet ween  you  and  P SP  which  

supersedes a n y prop osa l  or  pr io r  agreeme nt ,  ora l  or  wr it ten ,  and  any other  com muni cat ions re lat ing t o the  subject  ma tter  o f  t his  
EULA,  ex cept  w here  a  separate  s igned  Serv ice  Pla n or  Mainten ance  Contract  has  been  ex ecute d.  

10.1  No t erm  of  th is  EULA  ma y b e wa ived  or  mod if ied ex cept  by wr it t en agre ement  s ig ned  b y a n a uthor ised  representat ive  of  PSP.  
10.2  I f  any  provi s ion  of  th is  Agr eem ent  is  he ld  to  be  inval id  or  une nfor ceab le  b y  any  court  o f  com petent  j ur isdi ct ion,  the  re main ing  

provis ions  w i l l  not  be  af fected  and shal l  cont inue  in  fu l l  force  and e ffect .  
 

11.  THI RD-PARTY ACK NOW LEDGE M ENTS  
11.1  Wh ere the  Software  includes  Th i rd-Part y  Software  s uch a s Lyng soe  Systems  app l icat ions ,  you  a cknowledg e that :  

  The th ir d-par ty  developer  or  l i ce nsor  reta ins a l l  inte l lect ua l  property  r ig hts  in  the ir  software  



 

 

  PSP  is  a ct ing  as  your  contra ct u al  s uppl ier  a nd  is  re sponsib le  for  coord inat ing  warranty  a nd  support  for  t hat  s of tware  
  You are  bound  b y the  t h ird -part y 's  End  Us er  Lice nce Agreeme nt  or  terms  of use  in  addi t i on  to  t h is  EULA 
  Any tech nica l  iss ues ,  defects  or  s upport  quer ies  in  resp ect  o f  T hird-Par ty  Software  m ust  be  ra ised  with  P SP  in  the  f i rs t 

insta n ce ,  w ho wi l l  l ia is e  w ith  th e t hi rd -par t y w here  required  
11.2  You agree  t o obtain  a  cop y of  and re view t he  re le vant  T hi rd -P arty  Software  l icence  term s ( i f  d if ferent  f rom th is  EULA)  and  t o  

comply  with  those  terms  as  a  cond it i on  of  us ing  t hat  comp one nt .  
 
CONTA CT  AND  SUPPORT  
 
For  l icence-re lated  quer ies  or  t o rep ort  s uspe cted  l icence  v io la t ions ,  conta ct :  
 
PS P As set  Prot ect ion  Ltd  
 
01473 745375  
 
suppor t@psp -ass etprotect ion .co.uk  
 
 
Copyright © PSP Asset Protect ion Ltd 2026. All  rights reserved.  


